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CUSTOMER FEEDBACK FORM

Perhaps you remember that we have imparted consultancy for getting ISO Certificate from competent authority. It is our prejudice to obtain a feedback from the customers we served to judge our competency vis-à-vis identification of area/s where we need development to equip us to serve you better from next time.

Please put (√) mark on relevant opinion box to render your valuable comment which we expect to be absolutely un-biased.

	Sl. No.
	Determinant
	Satisfactory (3)
	Good
(4)
	Very Good (5)

	1.
	The consultant’s knowledge regarding the performed work 
	
	
	

	2.
	Consultant executed the job within time frame
	
	
	

	3.
	Consultant guided the concerned persons during  documentation
	
	
	

	4.
	Consultant  made you acquainted to QMS/EMS/FSMS/ISMS/IMS
	
	
	

	5.
	Consultant’s interaction  skills with concerned persons 
	
	
	

	6.
	Consultant’s approach to deal with your queries
	
	
	

	7.
	Your overall rating regarding service provided by the company
	
	
	


Any Other Comments:
……………………………………………………………………………………………………..................................

…………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………….

Date: …………………..



           Signature: …………………………………

                                                     Designation………………………….

 





         Company’s Name……………………………………

        






          Address…………………………………
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